
Y O U R  N E W  K I T C H E N

the process

Showroom Visit
G E T I N S P I R E D

Visit our stunning Design Studio with 140sqm of new displays and get inspired.
View examples of classic and modern styles, collect a brochure from our 

Showroom Hosts, and book your home survey.

Home Survey
M E A S U R E M E N T & D E T A I L

One of our talented Designers will measure your project space, and discuss 
your ideas and requirements in more detail.

We are always happy to work from plans if you are working with an architect 
on your new project.

Design Meetings
L E T ' S T A L K D E S I G N

Meet with your Designer and see your new kitchen design!
We can discuss any changes that may be required, arrange any follow-up 

design meetings, and provide indicative or full costs, dependent on 
complexity.

Sadly, we don't provide drawings to take away at this point, however we 
share all drawings and plans at the next stage.

Deposit & Specialists
M E E T Y O U R T E A M

When you are ready to proceed, we ask for a £1000 initial fixed deposit, we 
will pencil in an installation date and book another home survey.

Here you can meet your Installation Manager and we can also discuss any 
specialist work such as plumbing, electrics, plastering etc.

A Structural Engineer will also attend if your project involves structural or 
building work.

Final Choices
O R D E R I N G Y O U R K I T C H E N

You'll meet with your Designer at our showroom once more to make exciting 
final choices for the details, such as door style, colour etc.

At this point we’ll issue a full deposit invoice, confirm dates and order your 
new kitchen.

Installation Schedule
L E T ' S G E T S T A R T E D

You’ll receive an installation schedule mapping out dates.
Your Installation Manager will then guide you as your project commences 

and your dream comes to life.
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